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ABSTRACT 
This study investigates the multifaceted influence of social media on the linguistic ethics of students at Poltekbang 

Medan. It examines how platforms such as Facebook, Instagram, and Twitter shape students' behavior in 

professionalism, online identity, media influence, interpersonal communication, and adherence to ethical 

guidelines. Using a mixed-methods approach, data was collected through structured surveys, in-depth interviews, 

and direct observation involving 109 participants. The findings reveal significant influence of social media on 

students' linguistic habits, including challenges in maintaining professionalism among peer communication norms. 

Key recommendations include integrating educational digital literacy and ethical communication training into 

curriculum to foster responsible online behavior. 
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INTRODUCTION 

Social media has become an integral part of students’ lives, providing benefits in building online 

identities and professional communication. However, its unwise use can pose significant 

challenges, especially related to language ethics. Poltekbang Medan, as a vocational education 

institution, faces the challenge of preparing students with technical competence and awareness 

of language ethics in the digital space. This study aims to examine the role of social media in 

shaping the language ethics of Poltekbang Medan students. 

 

METHODS 

The Influence of Social Media on Students' Communication Skills 

Findings Data: 

1. Professional Language Understanding 

• Survey Results(109 students): 68% of students try to use formal and professional 

language when using social media. 55% admit to having difficulty maintaining 

consistency due to the influence of informal language styles that are popular on social 

media. 

• Interview Findings: Some students think that language norms in social media tend to be 

flexible, which makes them sometimes ignore formalities. 

2. Digital Identity Awareness 

• Survey: On-the-Job Training (OJT) students are more concerned about the impact of 

digital footprints compared to students who are still active on campus. 75% of OJT 

students are more selective in sharing content or comments. 

• Direct Observation: OJT students often use social media as a tool to build their 
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professional image, in contrast to On Campus students who more often use social media 

for entertainment. 

3. Influence of Media Trends 

• Survey: 65% of students feel that social media makes it difficult for them to distinguish 

between formal and informal contexts in online communication. 

• Qualitative Analysis: The trend of using abbreviations, slang, and memes is often widely 

adopted without regard to application in formal situations. 

4. Social Interaction in Online Media 

• Survey: 40% of students stated that digital communication often causes 

misunderstandings due to the lack of non-verbal expressions. 

• Interview: Many students rely on emojis or images to clarify their meaning, but these are 

often not enough to replace face-to-face communication. 

5. Implementation of Communication Ethics 

• Survey: Only 55% of students admitted to consistently maintaining communication ethics 

on social media. 

• Observation: In some cases, students are more often involved in conversations that are 

not in accordance with social norms, especially on platforms that provide anonymity. 

 

Strategies to Increase Communication Awareness and Ethics 

1. Strengthening Digital Literacy 

Implementation of digital literacy training which includes: 

o The importance of maintaining a positive digital footprint. 

o A practical guide to maintaining a professional communication style. 

2. Institutional Policy Formulation 

o Create a digital communication guide that is accessible to all students. 

o Integrate digital ethics education into institutional curricula. 

3. Use of Supporting Media 

o Utilize videos, infographics, and interactive simulations to convey the importance of 

effective communication. 

o Social media content creation training that focuses on strengthening formal 

communication skills. 

4. Simulation and Focused Discussion 

o Conduct simulations of real cases of communication conflicts on social media. 

o Group discussions that discuss the application of ethics in various digital contexts. 

5. Collaboration between Students and Lecturers 

o Form student and lecturer working groups to promote normative communication. 

o Mentoring program between OJT and On Campus students to share best practices in 

maintaining digital image. 

By implementing these strategies, Poltekbang Medan students are expected to be able to 

increase their awareness of the importance of ethical and professional communication on social 

media, while strengthening their ability to adapt in a dynamic digital environment. 
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Table 1. Analysis of the Influence of Social Media on Students' Communication Skills and 

Strategies for Improving Digital Communication Ethics 

Research Aspects Data Findings Communication Awareness and 

Ethics Development Strategy 

1. Understanding of 

Professional 

Language 

- 68% of students try to use 

formal/professional language 

on social media. 

- Digital Literacy Training: Develop 

a training program that emphasizes 

the importance of maintaining a 

positive digital footprint and using 

language appropriate to a 

professional context. 

 - 55% of students admitted to 

having difficulty maintaining 

consistent use of formal 

language due to the influence 

of the dominant informal 

language style on social media. 

- Institutional Policy Development: 

Create digital communication 

guidelines that regulate professional 

language standards in online 

interactions, as well as the 

integration of digital ethics 

education into the curriculum. 

 -Some students consider 

language norms on social 

media to be flexible, which 

often leads to a disregard for 

formalities. 

- Simulation and Focused 

Discussion: Holding group 

discussions to analyze the 

application of formal language in the 

context of online communication 

and resolving cases of 

communication errors. 

2.Digital Identity 

Awareness 

- OJT students pay more 

attention to digital footprints 

and their impacts than On 

Campus students. 

- Strengthening Digital Literacy: 

Developing special modules to 

increase students' awareness of the 

long-term impacts of digital 

footprints and the importance of 

professional digital identity 

management. 

 - 75% of OJT students are more 

selective in sharing content or 

comments on social media. 

- Student and Lecturer 

Collaboration: Building working 

groups involving OJT students and 

On Campus students to share 

experiences and best practices in 

maintaining digital image. 
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 -OJT students use social media 

to build a professional image, 

while On Campus students 

tend to use it for entertainment. 

 

3. Influence of Social 

Media Trends 

- 65% of students feel that 

social media makes it difficult 

to understand formal and 

informal contexts in online 

communication. 

-Institutional Policy Development: 

Develop clear guidelines regarding 

the use of appropriate language and 

content on social media, and 

integrate aspects of digital ethics into 

learning materials. 

  

- The trend of using 

abbreviations, slang, and 

memes is often accepted 

without considering the 

application in formal 

communication. 
 

- Practical Case Simulation: 

Conducting case simulations of 

inappropriate language use in formal 

situations and discussing their 

impacts. 

4. Social Interaction 

in Online Media 

- 40% of students reported that 

communication on social 

media often leads to 

misunderstandings due to the 

lack of non-verbal expressions. 

- Social Media Content Creation 

Training: Provides training on how 

to convey clear and effective 

messages on social media, 

emphasizing the importance of clear 

and precise language. 

 -Students often use emojis or 

images to replace non-verbal 

communication, although this 

is not always effective. 

- Use of Supporting Media: Using 

videos, infographics, and 

simulations to teach how to 

communicate effectively and 

ethically on social media. 

5. Implementation of 

Communication 

Ethics 

- 55% of students stated that 

they consistently maintain 

communication ethics on social 

media. 

- Simulation and Focused 

Discussion: Holding group 

discussions on the importance of 

maintaining communication ethics 

in the context of social media and 

discussing the application of ethical 

values in practical situations. 

 -In some cases, students are 

more often involved in 

conversations that are not in 

accordance with social norms, 

especially on platforms that 

provide anonymity. 

- Strengthening Digital Literacy: 

Providing training that emphasizes 

the importance of maintaining ethics 

in communicating, especially in the 

context of social media which often 

triggers anonymous behavior. 
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Figure 1. Effect Of a social media For Communicate Student. 

 

RESULTS AND DISCUSSION 

The Influence of Social Media on Students' Communication Skills 

Professional Language Understanding 

• Survey Resultsshows that most students, namely 68%, try to use formal and professional 

language when communicating on social media. However, 55% of them admitted to having 

difficulty maintaining consistency in using professional language. This difficulty is caused 

by the influence of informal language styles that are very popular on social media. 

• Interview Findingsindicates that despite attempts to use formal language, many students felt 

that language norms in social media were quite flexible and tended to shift towards more 

casual language, depending on the platform used. 

The inconsistent trend of language use between formal and informal indicates a conflict 

in the application of language norms that are appropriate to the context of professional 

communication in the digital world. This can affect the quality of student communication, 

especially in the workplace or professional environment where formal language is more valued. 

 

Digital Identity Awareness 

• Survey Resultsshows that students undergoing On-the-Job Training (OJT) are more 

concerned about the impact of their digital footprint compared to students who are still active 

on campus. As many as 75% of OJT students are more selective in sharing content or 

comments on their social media. 

• Direct Observationalso shows that OJT students tend to use social media as a tool to build 

their professional image. In contrast, students who are still on campus more often use social 

media for entertainment and personal expression. 

These behavioral differences reflect a deeper understanding of the importance of digital 

image that OJT students have. Direct work experience makes them more aware of the long-term 
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impact of their digital footprint, while students who are still on campus are more focused on 

enjoyment and using social media for personal purposes. 

 

Influence of Media Trends 

• Survey Resultsshows that 65% of students find it difficult to distinguish between formal and 

informal contexts in online communication on social media. 

• Qualitative Analysisfound that the use of abbreviations, slang, and memes is very common 

on social media, which is sometimes adopted without considering its relevance in more 

formal communication. 

Rapidly evolving media trends, including the use of more casual language and memes, 

do present challenges in maintaining communication that conforms to formal norms. The 

influence of these trends can blur the lines between professional and non-professional 

communication, potentially interfering with students’ ability to communicate effectively in 

formal contexts. 

 

Social Interaction in Online Media 

• Survey Resultsrevealed that 40% of students experience misunderstandings in online 

communication, which is caused by the absence of non-verbal expressions that are usually 

found in face-to-face communication. 

• Interviewshows that many students rely on emojis or images to replace non-verbal 

expressions in their communication, although this is not always enough to avoid 

miscommunication. 

 

Discussion 

The absence of non-verbal expressions in online communication is indeed a major factor 

in causing misunderstandings. While emojis can help provide nuance, relying on these symbols 

can be ineffective in conveying meaning clearly, especially in more formal situations. 

 

Implementation of Communication Ethics 

• Survey Resultsshows that only 55% of students feel consistent in maintaining 

communication ethics on social media. 

• Observationshows that on some platforms that provide anonymity, students are more likely 

to engage in conversations that do not conform to social norms. 

Inconsistency in the application of communication ethics reflects a lack of awareness of 

the importance of social norms in the digital world. Anonymity on some social media platforms 

provides space for behavior that is not in accordance with ideal communication ethics. 

 

Strategies to Increase Communication Awareness and Ethics 

• Strengthening Digital Literacy 

Digital literacy training can help students understand the importance of maintaining a digital 

footprint and provide practical guidance on how to communicate professionally on social 

media. This can help students overcome the challenges of maintaining formal language 

consistency on social media. 
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• Institutional Policy Formulation 

Clear policies and easily accessible digital communication guidelines will provide students 

with clear guidance on appropriate communication norms and ethics. Integrating digital 

ethics education into an institution’s curriculum will strengthen students’ understanding of 

the importance of maintaining their professional image online. 

• Use of Supporting Media 

Using videos, infographics, and interactive simulations as tools to teach effective 

communication will greatly assist students in understanding the importance of 

communicating in a manner that is normative and contextual. Training in professional 

content creation will also enhance students’ communication skills. 

• Simulation and Focused Discussion 

Through simulations and focused discussions on real cases related to communication 

conflicts on social media, students can understand the application of communication ethics 

in more complex and diverse situations. 

 

Collaboration between Students and Lecturers 

Collaboration between OJT students and On Campus students in the form of working 

groups or mentoring programs can be a means of sharing best practices regarding professional 

digital images. With the support of lecturers, students will more easily understand the importance 

of good communication ethics on social media. 

 

CONCLUSION 

Social media provides opportunities and challenges in shaping the language ethics of 

Poltekbang Medan students. With a strategic approach through digital literacy and 

communication ethics training, students can be empowered to use social media positively and 

professionally. 
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