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ABSTRACT

This study aims to determine the effect of self-efficacy, training and work environment on the performance of Gen
Z employees at PT. Wahana Putra Yudha Pematang Siantar City both partially and simultaneously. This research
approach is associative. Partially there is a positive and significant influence between self-efficacy on the
performance of Gen Z employees at PT. Wahana Putra Yudha Pematang Siantar City. Partially there is a positive
and significant influence between training on the performance of Gen Z employees at PT. Wahana Putra Yudha
Pematang Siantar City. Partially there is a positive and significant influence between the work environment on
the performance of Gen Z employees at PT. Wahana Putra Yudha Pematang Siantar City. Simultaneously there is
a significant positive influence between self-efficacy, training and work environment on the performance of Gen
Z employees at PT. Wahana Putra Yudha Pematang Siantar City.
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INTRODUCTION

Technological advancements and globalization have brought significant changes to the
world of work, particularly with the entry of Generation Z (Gen Z) into the workforce. Gen Z,
born between 1997 and 2012, is known as a highly connected generation with technology and
a different perspective on work than previous generations. They tend to seek flexible,
innovative work environments that support personal development.(Adhan et al.,
2020)However, Gen Z also faces various challenges adapting to work environments that don't
always meet their expectations. This mismatch can impact their performance in the
workplace.(Ajabar, 2021).

One of the factors that can improve employee performance is self-efficacy, namely an
individual's belief in their ability to complete tasks and achieve goals.(Pandia et al., 2023)A
high level of self-efficacy can encourage employees to be more proactive, innovative, and
contribute maximally to their work. Self-efficacy training is one method that can be used to
increase employee confidence so they can better face challenges in the workplace.(Gee et al.,
2025).

Employee Performance Pre-Research Table

No. Statement Yes No
1 [Can you achieve the company's targets? 53% 47%
) Can you manage your time to achieve the Company's 56.8% | 43.2%

targets?

Based on the results of pre-research at PT. Wahana Putra Yudha Pematangsiantar City,
it was found that the performance of some Gen Z employees has not reached the expected target,
reflected in the inconsistency of KPI achievement, slow task completion, and lack of initiative,
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even though Gen Z is known to be familiar with technology and dynamic in working, which
raises questions regarding internal and external factors that influence their performance.

Self Efficacy Pre-Research Table
No. Statement Yes No

1 [Are you confident that you can complete the task without
the help of others?

44% 56%

2 |Do you often doubt your own abilities at work? 60% 40%

One of the phenomena from pre-research is the low self-efficacy in some young
employees, which is seen from doubts about their ability to complete tasks, passive attitudes in
decision-making, and high dependence on superiors or coworkers, which has an impact on low
self-confidence, work motivation, and ultimately reduces their performance.

Training Pre-Research Table

No. Statement Yes No

1 Does the training material meet your needs as a Gen Z 42% 589
employee?

2 |Does the training have a direct impact on daily work? 46% 54%

In addition, pre-research results show that corporate training programs are still general
and less tailored to the specific needs of Gen Z employees, where some employees feel that
training does not have a direct impact on their daily work, while less interactive delivery
methods and minimal post-training follow-up reduce its effectiveness in improving skills and
work enthusiasm.

Work Environment Pre-Research Table
No. Statement Yes No

1 Are the physical facilities in the workplace (such as desks,
chairs, work equipment) adequate?

72% 28%

2 |Does your work atmosphere feel monotonous or boring? 61% 39%

LITERATURE REVIEW
Performance

Employee performance is the work results achieved by an individual in carrying out all
their duties, according to their respective authorities and responsibilities, in order to achieve
organizational goals (Farisi et al., 2022). Employee performance is often measured based on
work results produced over a specific period. This includes both the quantity (amount of work
completed) and quality (standards achieved) of those results. Employees who are able to meet
or exceed set targets are considered to have performed well.(Lestari, 2023). Employee
performance is a measure that can be used to compare the results of tasks and responsibilities
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assigned by an organization or company (Farisi & Lesmana, 2021). Performance reflects the
level of achievement of a program, activity, or policy in realizing an organization's goals,
objectives, vision, and mission, as outlined in an organization's strategic planning.(Hasyim &
Pasaribu, 2021).

Performance is a record of the outcomes resulting from the function of a particular job
or activity during a certain period of time.(Jufrizen et al., 2025)Employee performance isn't just
information for promotions or salary determination. It's also about how companies can motivate
employees and develop a plan to prevent performance decline.(Hamali, 2018).

Understanding Self-Efficacy

Self-efficacyrefers to the perception of an individual's ability to organize and implement
actions to display certain skills.(Dewi, 2020)Self-efficacy is an individual's belief in their ability
to perform tasks or actions necessary to achieve a goal. A person with high self-efficacy
believes they can do something to change the events around them, while someone with low
self-efficacy considers themselves incapable of doing everything around them. In difficult
situations, people with low self-efficacy will give up easily, while those with high self-efficacy
will try harder to overcome existing challenges. (Gee et al., 2025). Self-efficacy Self-efficacy
is the belief in one's capacity to achieve success in one's work and responsibilities. The more
frequently a person evaluates himself and believes he possesses many positive abilities, the
greater his or her sense of efficacy. Self-efficacy strongly influences an individual's motivation
to achieve success or achieve desired goals. Self-efficacy is the belief in one's own abilities,
allowing one to exercise some form of control over one's own well-being and the events in one's
environment.(Purnomo et al., 2025)Self-efficacy is an individual's assessment of their ability
or competence to carry out a task, achieve a goal, and produce something.(Rivaldi et al., 2023).

Definition of Training

Training is an activity to improve employee capabilities by increasing their knowledge
and operational skills in carrying out a job. Training is a short-term educational process that
uses systematic and organized procedures where non-managerial employees learn technical
knowledge and skills for limited purposes. The training provided to employees aims to enable
employees to understand the tasks assigned to them while working at the Company (Dewi,
2023). Training is a planned process for changing attitudes, knowledge or behavior that results
in expertise and experience in order to achieve effective performance. Training is useful in
developing individual and organizational capabilities in the future.Erwin & Suhardi, 2020).
Understanding the Work Environment

The work environment has an important role for an agency, because the condition of the
work environment where employees are located and carry out their daily tasks will have a direct
or indirect influence and will also have an impact on the potential generated by a
company.(Azfa & Solihah, 2025). The work environment is an area that includes several
groups, where there are various supporting facilities that aim to achieve company goals in
accordance with the organization's vision and mission.(Saputra et al., 2025). The work
environment includes all physical elements, psychological aspects and regulations in the
workplace that can influence the level of job satisfaction and the achievement of good
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potential.(Senada & Rukmana, 2025).

METHODS

The research conducted consisted of four variables, namely self-efficacy (X1), training
(X2), and work environment (X3) as independent variables, employee performance (Y) as the
dependent variable. The approach in this research was to use an associative approach.
According to(Juliandi et al., 2015) The associative approach is a research approach in which
the researcher aims to analyze the relationship between one variable and another. This research
uses a quantitative approach and path analysis, which describes and summarizes various
conditions, situations, and variables. Path analysis is often referred to as the second generation
of multivariate analysis. Data analysis is quantitative/statistical in nature, with the aim of testing
predetermined hypotheses.

RESULTS AND DISCUSSION
RESULT
Final Research Results Determination

In this study, the author processed questionnaire data in the form of data consisting of
12 statements for the variables.self-efficacy(X1), 10 statements for training variables (X2), 8
statements for work environment variables (X3), 12 statements for employee performance
variables (Y). The questionnaire distributed was given to 53 research sample respondents using
a Likert scale in the form of a checklist table consisting of 5 (five) statement options and
research weights.

Classical Assumption Test

The classical assumption test is an analytical model used, namely multiple linear regression
analysis. This study uses normality tests, multicollinearity tests, and heteroscedasticity tests.
The classical assumption tests are as follows:
Normality Test

The aim of the normality test is to determine whether the distribution of data follows or

approaches a normal distribution.(Juliandi, 2018). Data normality is important because
normally distributed data is considered to represent the population.

MNormal P-P Plot of Regression Standardized Residual
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Normality Test Image
Multicollinearity Test
Based on the SPSS output results, the VIF and tolerance values can be seen in table

below.
Multicollinearity Test Table
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Madel B Std. Error Beta t Sig. Tolerance WIF
1 (Constant) 5.011 2.507 1.999 0.048
SELF EFFICACY (1) 0.100 0.042 0.228 2,378 0.019 0.595 1.681
PELATIHARN (%2) 0.164 0.067 0.270 2.461 0.016 0.455 2199
LINGKUNGAN KERJA (%3] 0.356 0.108 0.314 3.282 0.001 0.600 1.668

a. Dependent Variable: KINERJA KARYAWARN (Y)

Source: SPSS Data Processing 29.00 (2025)

Scatterplot
Dependent Variable: KINERJA KARYAWAN (Y)

Regression Studentized Residual
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Heteroscedasticity Test Image

Multiple Linear Regression Analysis Test
The multiple linear regression model is used to determine the effect of the independent
variable on the dependent variable.
Y =a+ B1X1 + p2X2 + B3X3 + &

Information : 'Y =Employee performance

a = Constant

B = Regression Coefficient

X1 = Self-Efficacy

X2 = Training

X3= Work Environment

€ = Standard Error
The following is a table which is the output of SPSS.

Multiple Linear Regression Test Table
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Coefficients”
Standardized

Unstandardized Coefficients Coeflicients Collinearity Statistics
Maodel B Std. Error Beta t Sig. Tolerance WIF
1 (Constant) 5.011 2.507 1.9989 0.048
SELF EFFICACY (%1) 0.100 0.042 0.228 2.379 0.019 0.585 1.681
PELATIHAM (%2} 0.164 0.067 0.270 2.461 0.016 0.455 2189
LINGKUMNGAN KERJA (X3} 0.356 0.108 0.314 3.282 0.001 0.600 1.668

a. Dependent Variable: KINERJA KARYAWAN (Y)

T-Test Table

Coefficients”
Standardized

Unstandardized Coefficients Coeflicients Collinearity Statistics
Model B Std. Errar Beta t Sig. Tolerance WIF
1 (Constant) 5.011 2.507 1.999 0.048
SELF EFFICACY (£1) 0.100 0.042 0.228 2.379 0.019 0.595 1.681
PELATIHARN (%2) 0.164 0.067 0.270 2.461 0.016 0.455 2.199
LINGKUNGAN KERJA (X3) 0.356 0.108 0.314 3.282 0.001 0.600 1.668

a. DependentWariable: KINERJA KARYAWARN (Y)

F Test (Simultaneous)
The F-test aims to examine the simultaneous influence of independent variables on the

dependent variable. Based on the SPSS output, the results of the F-test can be seen in Table
4.14 as follows:

F Test Table
ANOVA®
sum of
Model Squares df Mean Square F Sig.
1 Fegression 242167 3 a0.y22 24 260 <0.001°
Fesidual 163.040 49 3.327
Total 405208 52

a. DependentWariable: KINERJA KARYAWAR )

b. Predictors: (Constant), LINGKUNGAN KERJA (<3), SELF EFFICACY (1), PELATIHAMN
(%2

Coefficient of Determination Test (R-Square)
R-Square Table

Model Summary”

Adjusted R Std. Error of the
Madel R R Square Square Estimate Durkin-Watson

1 0.773% 0.598 0.573 1.824 1.576

a. Predictors: (Constant), LINGKUNGAMN KERJA (3), SELF EFFICACY (1),
PELATIHAM (X2}

b. Dependent Variable: KINERJA KARYAWAN ()
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CONCLUSION
Based on the results of the research conducted, the following conclusions can be

drawn:

1. Partially, there is a positive and significant influence between self-efficacy and the
performance of Gen Z employees at PT. Wahana Putra Yudha, Pematang Siantar City.

2. Partially, there is a positive and significant influence between training on the performance
of Gen Z employees at PT. Wahana Putra Yudha, Pematang Siantar City.

3. Partially, there is a positive and significant influence between the work environment and
the performance of Gen Z employees at PT. Wahana Putra Yudha, Pematang Siantar City.

4. Simultaneously, there is a significant positive influence between self-efficacy, training, and
work environment on the performance of Gen Z employees at PT. Wahana Putra Yudha,
Pematang Siantar City.

REFERENCES

Adhan, M., Jufrizen, J., Prayogi, MA, & Siswadi, Y. (2020). The Mediating Role of
Organizational Commitment in the Influence of Job Satisfaction on the Performance of
Permanent Lecturers at Private Universities in Medan City. Jurnal Samudra Ekonomi
dan Bisnis, 11(1), 1-15.

Afriansyah, R., & Farisi, S. (2024). The Influence of Organizational Culture and Motivation on
Employee Performance at PDAM Tirtanadi, Medan Labuhan Branch. Proceedings of
the International Seminar of Islamic Studies. 1(1). 1931-1942.

Ajabar, A. (2021). Human Resource Management. Deepublish

Ajabar, A. (2020). Human Resource Management Revised Edition. Deepublish.

Ary, IR, Agung, A., & Sriathi, A. (2019). The Influence of Self-Efficacy and Locus of Control
on Employee Performance (A Study at Ramayana Mal Bali). E-Journal of Management,
8(1), 6990-7013.

Asbari, M., Purba, J, T., Hariandja, ES, & Sudibjo, N. (2021). Building Readiness for Change
and Employee Performance: Transformational versus Transactional Leadership.
Scientific Journal of Management and Business, 22(1), 54-71.

Azfa, MF, & Solihah, RH. (2025). The Influence of Work Motivation and Work Environment
on Employee Performance. Journal of Information Systems and Management (JISMA),
4(01), 23-32.

Azhar, ME, Nurdin, DU, & Siswadi, Y. (2020). The Influence of Work Discipline and
Compensation on Employee Job Satisfaction. Jurnal Humaniora: Jurnal Ilmu Sosial,
Ekonomi dan Hukum, 4(1), 46—60.

Chaidir, J. (2023). Human Resource Management: Concepts and Strategic Implementation in
the Digital Era. Runzune Publisher.

Darsana, IM (2023). Human Resource Management. CV. Intelektual Manifest Media.

Dewi, PT (2023). Evaluation of the Effect of Internalization of Core Values of Morality on
Work Attitude as an Outcome of CPNS Basic Training. INNOVATIVE: Journal of
Social Science Research. 3(6). 409-418.

Dewi, NADP (2020). The Influence of Self-Efficacy on Organizational Commitment of

359



o
International Journal of Economic, Technology
and Social Sciences —
e-ISSN 2775-2976

International Journal of Economic, Technology and Social Sciences
url: https://jurnal.ceredindonesia.or.id/index.php/injects
Volume 6 Number 2 page 353-362

Employees at The Rich Jogja Hotel. Acta Psychologia. 2(2). 122-136.

Erwin, E & Suhardi, S. (2020). The Influence of Motivation and Training on Employee
Performance at PT Wonder Trend Indonesia. EMBA Journal: Journal of Economics,
Management, Business and Accounting Research. 8(3), 144—153.

Farisi, S., & Lesmana, MT (2021). The Role of Employee Performance: Work Discipline, Work
Leadership, and Work Environment. National Seminar on Social and Humanities
Educational Technology. 1(1). 336-351.

Farisi, S., & Nurhayati, N. (2024). The Influence of Motivation and Job Satisfaction on
Employee Performance. Senashtek, 2(1), 434 - 441.

Farisi, S., & Nurhayati, N. (2024). The Moderating Role of Self-Efficacy Organizational
Citizenship Behavior (OCB). Proceedings of Medan International Conference On
Economics And Business, 2(2), 1438—1451.

Farisi, S., Siswadi, Y., & Gunawan, A. (2022). The Mediating Role of Emotional Exhaustion:
Leadership, Self-Efficacy, and Role Conflict on Job Satisfaction. Scientific Journal of
Management and Business. 23(1). 23-37.

Gee, E., Amalia, R., Roesdiana, L., Juandi, D., Turmudi, & Herman, T. (2025). Path Analysis
of the Influence of Self-Awareness and Self-Efficacy on Students' Mathematics
Learning Achievement. SIME (Supremum Journal of Mathematics Education), 9(1), 1-
13.

Gulo, Y. (2018). Factors Influencing Employee Organizational Commitment. Journal of

Business and Accounting, 15(1), 1-14.

Hakim, A., Effendy, S., & Tanjung, H. (2023). The Influence of Work Environment and
Leadership Style on Employee Performance at Higher Education Service Institutions in
Region I of North Sumatra Mediated by Employee Job Satisfaction. Maneggio: Scientific
Journal of Master of Management, 6(1), 28—33.

Hamali. 2018. Understanding Human Resource Management. Yogyakata: Center For

Academic Publishing Service.

Hasyim, H., & Pasaribu, F. (2021). The Influence of Organizational Climate, Competence, and
Work Discipline on Employee Performance at the North Labuhan Batu SAMSAT
Office. Jurnal Humaniora: Jurnal Ilmu Sosial, Ekonomi dan Hukum, 5(1), 153—169.

Jufrizen, J., Hasibuan, JS, Farisi, S., & Muslih, M. (2025). Determinants of Employee
Engagement and Organizational Citizenship Behavior of Nurses in Public Hospitals in
Indonesia. Problems And Perspectives In Management. 23(1). 1-14.

Juliandi, A., Irfan, I. & Manurung, S. (2015). Business Research Methods: Concepts &
Applications.

Kasmir (2018). Human Resource Management. Jakarta: Rajawali Pers.

Kurnia, R., & Sutisna, N. (2025). The Influence of Training, Competence, and Placement of
Educators on Performance Through Organizational Commitment in Educational
Institutions. Eco-Fin, 7(1), 379-391.

Lestari, D. (2023). Employee Performance. Widina Media Utama.

Muslih, M., & Pratama, MD (2022). Job Satisfaction as an Intervening Variable in the Influence
of Leadership on Employee Performance. Inovatif: Journal of Economics, Management,
Accounting, Digital Business and Entrepreneurship, 1(1), 16-28.

360


https://ejournal.unsrat.ac.id/v3/index.php/emba/index
https://ejournal.unsrat.ac.id/v3/index.php/emba/index

o
International Journal of Economic, Technology
and Social Sciences —
e-ISSN 2775-2976

International Journal of Economic, Technology and Social Sciences
url: https://jurnal.ceredindonesia.or.id/index.php/injects
Volume 6 Number 2 page 353-362

Nasution, I, M., & Hadi, M, F. (2021). The Role of Self-Efficacy and Leadership in Improving
Employee Performance. SINTESA: National Seminar on Educational Technology and
Humanities. 1(1). 1046-1054.

Pandia, MM, Jufrizen, J., Khair, H., & Tanjung, H. (2023). Organizational Citizenship
Behavior: The Role of Spiritual Leadership, Self-Efficacy, Locus of Control, and Job
Satisfaction. Journal of Organization and Management, 19(1), 168—187.

Pasaribu, F. (2020). The Influence of Communication and Training on Employee Performance
at PT. PLN (Persero) Sumatra I Network Development Main Unit. AKMAMI Journal
(Economic Management Accounting), 1(3), 256-268.

Pasaribu, F., & Tufty, Z. (2021). The Influence of Competence, Work Motivation, and Work
Environment on Teacher Performance at Medan State Senior High School 15. AKMAMI
Journal (Economic Management Accounting), 2(2), 258-272.

Purnomo, P., Nuraini, T., Putri, YSE, & Maria, R. (2025). The Effects Of Empowerment On
Self-Efficacy In Breast Cancer Patients: A Systematic Review. Faletehan Health
Journal, 12(01), 59-67.

Rasyid, MA, & Tanjung, H. (2020). The Influence of Compensation, Work Environment, and
Motivation on Teacher Job Satisfaction at the Private High School of the 4th Sampali
Charity Association, Medan. Maneggio: Scientific Journal of Master of Management,
3(1), 60-74.

Rivaldi, R., Putra, RB, & Dika, RP (2023). The Influence of Self-Leadership and Self-Efficacy
on Organizational Commitment with Organizational Citizenship Behavior as an
Intervening Variable at the Fisheries and Food Security Service of Agam Regency.
PRMM: Management Student Research Publication. 4(2). 1-11.

Saputra, 1., Rahmadiyanti, Fingkania, A., Devi, S., & Devi, 1. (2025). The Influence of Work
Environment and Work Discipline on Employee Performance. IBEMA: Journal of
Business, Economics, Management, and Accounting, 2(3), 187-194.

Sari, DK, & Sirajuddin. (2025). The Influence of Organizational Culture and Physical Work
Environment on Employee Performance at PT Lihe Auto Parts Indonesia in Bekasi
Regency. Cakrawala: Journal of Economics, Management and Business, 2(1), 45-54.

Senada, S., & Rukmana, 1J (2025). The Influence of Work Chai and Job Stress on Employee
Performance at PT Wijaya Karya Bangunan Gedung, Tbk Modular Division Cileungsi
Bogor. Cakrawala: Journal of Economics, Management and Business, 2(1), 242-250.

Silaen, NR, Syamsuriansyah, S., & Chairunnisah, R. (2021). Employee Performance. Widina
Bhakti Persada Bandung.

Siswadi, Y., & Farisi, S. (2022). The Role of Employee Performance: The Influence of
Competence and Compensation on the Regional Drinking Water Company (PDAM)
Tirtanadi, HM. Yamin Branch, Medan. SEMNAS Multidisciplinary Science, 3(1). 1-
11.

Sukmara, AR (2023). Organizational Culture and Employee Performance Improvement. Cipta
Media Nusantara.

Syah, A., Farisi, S., Arif, M., Ikhsan, 1., & Nasution, AA (2024). Exploration of Role Ambiguity
and Job Stress on Employee Performance: The Mediating Role of Organizational
Citizenship Behavior. Scientific Journal of Management and Business, 25(2), 143—158.

361



International Journal of Economic, Technology
and Social Sciences

International Journal of Economic, Technology and Social Sciences
url: https://jurnal.ceredindonesia.or.id/index.php/injects
Volume 6 Number 2 page 353-362

Wiguna, 1., & Azhar, ME (2024). Analysis of Work Discipline and Work Environment on

Employee Performance Through Job Satisfaction as an Intervening Variable at PTPN 4
Kebun Balimbingan. Journal of Modern Business Management, 6(2). 1-11.

362



